College Health IPA

Claims Update 2011


Submitting Claims Electronically

CHIPA accepts electronic claims!  

Take advantage of electronic claims submission.

· There is no cost to provider to submit electronically

· Claims processing time is one (1) business day instead of up to seven (7) business days

· Providers receive real time notification of  “unclean” claims so they can re-submit

· Mailing costs are eliminated

Our electronic claims partner is Office Ally.  Through Office Ally a provider can submit a single claim or multiple claims in a batch.  

Get started today.

Go to www.OfficeAlly.com.  Click onto the Enroll Now button.

Once enrolled select CHIPA as the Payer ID
Prompt Payment Requirements

To audit for prompt payment, our Health Plan Partners monitor the timeliness of check cashing. We ask that all College Health IPA (CHIPA) providers deposit their payment checks within 7 calendar days of receipt.  Following this guideline ensures that CHIPA fulfills our prompt payment requirements.

Remember – A check is only paper until it is cashed or deposited in a bank!

Written Receipts for Cash Payments

It is a standard office practice to give a written receipt whenever a member is seen and pays cash for an out-of-pocket expense, such as a co-payment. Written receipts should include date of service, reason for visit, and the total dollar amount paid.

Why give a written receipt?

· Providers can avoid disputes over cash payments.

· Providers can track cash received.

· Members can track their out-of-pocket expenses.

· Members can submit receipt to their Flexible Spending Account.

